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Section B
Answer any SIX questions (6 x 5 = 30 Marks)

Explain how the role and responsibilities of a tour guide contribute to creating a
positive tourist experience.

Describe the types of tour guides and state the principles of professional tour
guiding with suitable examples.

Evaluate the role of WFTGA & TGFI in enhancing the tour guides.
Examine the barriers involved in communication that affects tour guiding skills.

Explain the meaning of crisis management in tour guiding in tourist safety and
satisfaction.

Analyse how the dynamics of tour commentary—affect the quality of a guided
tour experience.

. Apply the principles of interpretation to design an engaging commentary for

visitors at a historical monument.
Evaluate the importance of first aid knowledge for tour guides .

Section C

Answer any THREE questions (3 x 10 = 30 Marks)
Explain the Meaning and Scope Tour Guide.

Analyze how you would apply the Code of Conduct and Personal Hygiene
standards to maintain professionalism in tour guiding.

Evaluate how effective use of linguistic skills and presentation style can enhance
visitor engagement.

Analyze how cultural interpretation helps tourists understand and appreciate local
traditions and customs.

Critically evaluate the role of a tour guide in preventing accidents and managing
emergencies.
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