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Section B

Answer any SIX questions (6× 5 = 30 Marks)

1. Summarize the history of travel business in India

2. Identify the IATA airport codes for the following:
a) Indira Gandhi International Airport
b) Chhatrapati Shivaji Maharaj International Airport
c) Netaji Subhash Chandra Bose International Airport
d) Rajiv Gandhi International Airport
e) Chennai International Airport.

3. Write a brief note on foreign exchange.

4. Explain the roles and functions of TAAI.

5. Sketch the organizational structure of a large travel agency.

6. Highlight the importance of Ministry of Tourism, Govt of India.

7. Show the step-by-step procedure for online train booking.

8. Examine a case study on MakeMy Trip.

Section C

Answer any THREE questions (3× 10 = 30 Marks)

9. Explain the evolution of travel business.

10. Describe any ten types of travel agency and tour operators.

11. Examine the steps involved in setting up a travel agency.

12. Classify the different types of passports in India and major types of VISA in the
world.

13. Determine the roles, functions and responsibilities of IATO.
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