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Section B

Answer any SIX questions (6× 5 = 30 Marks)

1. Define banking and List the main functions of banks
2. Illustrate the banks contribution to economic development.
3. Classify the functions of commercial banks in India
4. Explain the role of the Banking Ombudsman with the redressal of customer

complaints.
5. Explain the Importance of Customer Relations in banks.
6. Analyze the concept of Blockchain and Bitcoin to transparency of banking

systems.
7. Write a brief note on the advantages and risks of SWIFT in global banking.
8. Explain the role of collecting banker.

Section C

Answer any THREE questions (3× 10 = 30 Marks)

9. Interpret the role of the Reserve Bank of India in maintaining monetary stability.
10. Explain in detail about types of loan with suitable examples.
11. Distinguish between ”Promissory note, Bills of exchange and Cheque”.
12. Classify the Recent trends in Banking-e-Services.
13. Compare the functions and benefits of Credit Cards and Debit Cards in retail

banking.
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