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Section B

Answer any SIX questions (6× 5 = 30 Marks)

1. Identify the need of human resource management in tourism industry.

2. Explain the term performance appraisal.

3. Classify the role of job evaluation.

4. Explain the importance of personnel welfare.

5. Describe man power planning.

6. Prepare a checklist for recruitment process.

7. Illustrate the scope and limitations of job analysis.

8. Determine the benefits of stress management.

Section C

Answer any THREE questions (3× 10 = 30 Marks)

9. Explain the scope of HRM.

10. Write the Characteristics of HR planning.

11. Examine the process involved in interview.

12. Relate the term Job: linkages, design and specification.

13. Explain about stress management causes & counselling required.
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