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Section B
Answer any SIX questions (6 x 5 = 30 Marks)
Explain the various factors influencing Perception.
Elaborate the Objectives of Organisational Behaviour.
Elucidate the concept of Operant conditioning.
Distinguish between Job Enlargement and Job Enrichment.
Explain the types of groups.
Narrate the causes of organisational conflict.
What are the ways cultural difference affect organisation ?

Elucidate the ways in managing multicultural teams.
Section C

| - Answer any TWO questions (2 x 10 = 20 Marks)
. Explain the theories of learning.
. Distinguish between Power, Authority and Influence.
. Elaborate the types of teams.

. How do organisations develop and maintain a strong culture?

Il - Compulsory question (1 x 10 = 10 Marks)

. Explain the strategies and practices can organisations use to promote diversity
and inclusion in the workplace.

kkkkkk



