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Section B
Answer any SIX questions (6 x 5 = 30 Marks)

Discuss the role of airline abbreviations and codes in air traffic Management.

Analyse the benefits of round trip and circle trip fares for passengers and airlines.

Explain the various types of open jaw journeys.
What are the main challenges faced by Tour Programmers in today's Industry?

What is the Travel Information Manual (TIM)? Why is it essential in the travel
Industry?

Elucidate the key Components of an automated Baggage Handling System (BHS).

How do airlines handle reservation changes, cancellation and refunds?

Examine the functions of Billing and Settlement Plan procedure.

Section C
Answer any THREE questions (3 x 10 = 30 Marks)

Evaluate the role of cabin crew in providing inflight services and maintaining
Passenger Safety.

Discuss the different types of airlines.

What are Around -The - World (RTW) fares and how do they benefit travelers?

Explain the luxury tours and budget tours differ in terms of services, Pricing and
customer experiences.

Compare Visa free, Visa — on arrival and e-visa Policies and discuss their benefits.
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